
Heuristic Evaluation of [susuEat] 

1. Problem 

susuEat is an app designed to facilitate the process of finding nearby restaurants 

and schedule meal plans with your friends. 

2. Violations Found 
1. H3. User control and freedom [Severity 4] / Found by: A, B, C 

a. Users cannot go back to the homepage until they finish filtering. 

b. The “Back to Home” button on the restaurant info page in the Waiting Time tab is 

crowding the section showing restaurant information, and the word “Home” may 

be misleading. 

c. Fix: 

i. add homepage button in every page 

ii. System navigates to homepage when users click logo above 

iii. Perhaps put “< Back” or a left arrow on the top left corner of the interface.  

2. H3. User control and freedom [Severity 3] / Found by: D 

a. The interface allows the user to create the room, but could not delete the room, 

which will cause users having lots of rooms and hard to find the right one.  

b. Fix: Add a “delete” function to each room 

3. H1. Visibility of system status [Severity 3] / Found by: A, C, D 

a. Not sure what red, blue, or other color of map-icon means. 

b. Fix:  

i. Add tip or instruction  
ii. use only one color but with gradient colors 

4. H2. Match between system and the real world [Severity 1] / Found by : B, D 

a. The landing page interface with “instant catch-up” can be more informative of 

what the function is about. 

b. Fix: “instant catch-up” could be ”Catch-up room” or “instant meetup” or something 

related to “schedule” 



5. H4. Consistency and standards [Severity 1] / Found by : D 

a. The two filtering mechanisms “restaurants type” do not show the restaurants list 

page after filtering, but “waiting time” mechanisms do. 

b. Fix: Unify the two UI designs to the same process. 

6. H4. Consistency and standards. [Severity 1] / Found by: A 

a. Inconsistent use of capital cases for some menu items. 

b. Fix: "restaurant type" or "waiting time" or "category" are lower case. The first 

letter should be capitalized. 

7. H2. Match between system and the real world. [Severity 1] / Found by: A 

a. In the filter section, it is written "specialist". Shouldn’t it be “Specialty"? 

b. Fix: Switch “specialist” to “Specialty” or “Speciality” 

8. H8. Aesthetic and minimalist design [Severity 1]  / Found by : C 

a. The shadow of the filter buttons is decorative and somehow old-fashioned. Many 

recent apps’ interfaces adapted design guidelines such as “Flat Design” or 

“Material Design.” So, people usually use light-grey to present the shadow of 

buttons. It will be a little surprising to see the susuEat’s filter buttons at first. 

b. button examples: 
i. Google Map 
ii. Pinterest 

iii. Goshare 
c. Material Design: https://material.io/design/environment/elevation.html 
d. Fix: Use the shadow function in adobeXD. x, y mean the shadow distance from 

the center of the button. B means the blur extent.  

9. H3. User control and freedom. [Severity 2] / Found by : A 
a. When filtering, I should be able to select the specialty even without selecting a 

category. 
b. Fix: 

i. Allow to select the specialty without selecting a category. 
ii. Allow to filter by category without selecting the specialty. 

10.H2. Match between system and the real world [severity 3] / Found by : A, B 

a. I’d liked to see more filters when finding a restaurant 

b. How do you handle more filter options? Are you supposed to scroll vertically?  

c. Fix: add filters such as ratings, take-away option, costs, etc.  

11.H8. Aesthetic and minimalist design [Severity 4] Found by : B, D 



a. The font is too small, I had trouble reading the information on the interface even 

though I’m viewing it on my laptop.  

b. Fix: make the font larger 

12.H4. Consistency and standards [Severity 3] Found by: A, B, C, D 

a. The blue location tag on the main map page seems like they are clickable, but 

they aren’t. Would confuse the users, since they’re clickable on other pages. If 

this is an app allowing the users to discover restaurants, the first page that they 

see should be able to support this task.  

b. Fix: make the location icons clickable and show restaurants’ information 

13.H2. Match between system and the real world [Severity 1] / Found by: B, D 

a. Don’t know what the lightning icon is for. Originally I thought it stands for the 

restaurants which would save the most time for the users, but I was wrong. 

b. Fix: choose another icon to replace the flash. 

14.H4. Consistency and standards [Severity 2] / Found by: A 
a. The filtering options in categories and specialties seems to be random. Users 

might face troubles finding the desired one if there is no ordering preference. 

b. Fix: Sort the available options on the filters. 

15.H6. Recognition rather than recall [Severity 2] Found by: D 

a. When creating the room, the “message” section is pretty misleading. 

b. Fix:  change to “description” or “notes” 

16.H6. Recognition rather than recall [Severity 2] Found by: B 

a. The new room created doesn’t automatically insert in the information of the 

restaurant that the users clicked on in the “create a new room” page if entered 

from the page that shows the restaurant 

b. Fix: the location bar on the page labeled as “instant catch up” should have the 

location of the restaurant already shown when creating a new room.  

17.H7. Flexibility and efficiency of use [Severity 2] Found by: B, A 

a. Setting the time of an event is odd. It first asks me for morning/afternoon and 

then sets the time. The keypad to select the time has letters under the numbers. 

The time could also be automatically set in 30 minutes or an hour later to simplify 

things. 

b. Fix: 



i. Automatically set the time to 30 min/1 hour later when creating the event. 

ii. Remove the letters from the keypad 

iii. Maybe change the time selection input method? Like a clock? 

iv. Automatically fill in the am/pm value based on the current time and let the 

user change it. You could also use 24hrs to avoid confusions. 

18.H7. Flexibility and efficiency of use [Severity 1] Found by : B 

a. The system doesn’t respond when the users click on other areas on the page 

instead of the “OK” button when adding friends to invite. The “OK” button is hard 

to be seen at first glance. 

b. Allow the users to click other areas on the page instead of just the “OK” button 

when adding friends to invite. 

19.H8. Aesthetic and minimalist design [Severity 2] Found by : B 

a. Too much texts on all the pages 

b. Fix: Eliminate certain self-explanatory titles on the main page, such as time, 

location, message, etc.  

20.H4. Consistency and standards [Severity 2] Found by : A, B 

a. When editing a room, the button shows “Add New Room” on the bottom and may 

be confusing. 

b. Fix: change “add new room” to “Save Edits”, “Update Event” or simply “Save” 

21.H8. Aesthetic and minimalist design [Severity 1]  Found by : B 

a. The icon showing current location of the user on the map is too different from the 

style of the icons of the restaurants and the flash. 

b. Fix: change to a different icon to make the entire design more coherent 

22.H6. Recognition rather than recall [severity 2] Found by : B, C 

a. The user would have to memorize the number of the restaurant and exit out of 

the page to call them. 

b. Fix: Perhaps you can have an option for users to call the restaurants, or for them 

to book a table on the app. 

23.H7. Flexibility and efficiency of use [severity 1] Found by : B, C 

a. In the Waiting Time tab, I’d still like to view other options that are more than 10 

minutes.  

b. Fix:  



i. Maybe you can sort the restaurants according to waiting time and allow 

the users to scroll down for more restaurants and extend the bottom text 

section. 

ii. Add a waiting time filter. 

24.  H7. Flexibility and efficiency of use [severity 1] Found by : B 

a. When choosing restaurants, I’d liked to know around how much they cost per 

person without clicking into the menu. 

b. Fix: show how many dollar signs ($), or the approximate price range right when 

they view the restaurant information 

25.H7. Flexibility and efficiency of use [severity 1] Found by : B 

a. It’d be nice if I can see from the map which restaurants i’ve been to and which 

ones i have yet to discover. 

b. Fix: Add a new page showing the restaurants from past meet ups, or change the 

design of the location icon a bit for the ones that the user has been to 

26.H6. Recognition rather than recall [severity 3]  Found by : B 

a. If the user only knows the name of the restaurant, but not the relative location of 

it, they would have to scroll through numerous restaurant options from the filtered 

list. 

b. Fix: add an option to search up a restaurant by typing in texts on the main page 

27.H6. Recognition rather than recall [severity 2] Found by : B 

a. The users can’t view the restaurant's information when choosing which room to 

join. 

b. Fix: show the restaurant information when choosing which room to join. 

28.H4. Consistency and standards [Severity 3] Found by : B 

a. I don’t know how to navigate back to the main page once I joined the room. The 

“exit” button is confusing. I don’t know if I’m exiting the room or simply exiting out 

of the current page so I can navigate to other pages. 

b. Fix: rename it to “exit this room,” and add a return option at the top of the 

interface 

29.H1. Visibility of system status [Severity 2]  Found by : B 

a. How do I know if I have successfully joined a room? 

b. Fix: add a little pop up message or an icon showing that they have joined a room. 



30.H7. Flexibility and efficiency of use [Severity 2]  Found by : B 

a. The title “room 04” is not informative enough to describe the room. 

b. Fix: The users should be able to customize the title “Room 04.” If they didn’t 

change the title manually, the system should automatically take their name as the 

title of the meal.  

31.H6. Recognition rather than recall [Severity 1] Found by : B C  

a. Don’t know where to view scheduled meals that I’ve joined 

b. Fix: add a page in which the users will be able to view future scheduled meals 

that I’ve joined on one page 

32.H7. Flexibility and efficiency of use [Severity 2] Found by : B  

a. If i want to the same group of friend each time, and there are a lot of them, I’d 

have to click on their “heads” every single time 

b. Fix: save specific groups of people to invite, so they don’t have to click on their 

heads every time. 

33.H9. Help users recognize, diagnose, and recover from errors [Severity 2] Found by 

: B 
a. May I join two rooms at the same time? 

b. If the user joins different rooms that are supposed to happen at the same time, 

would the system tell them that they’re doing so? 

34.H1. Visibility of system status. [Severity 2] Found by: A 

a. When I click on waiting time, my restaurant filters disappear. Not sure if this is the 

intended functionality or just prototype constraints. I would like to use both filters 

jointly. 

b. Fix.  

i. Allow the users to use both filters at the same time. 

ii. Maybe after selecting the restaurant type use an apply button to show a 

list at the bottom of the matches. And when selecting the waiting time 

(mentioned in another suggestion) also apply the filter and return to the 

restaurant list. 

35.H5. Error prevention  [Severity 2] / Found by : D 



a. The room information at the chatting section, like the host name, time and 

location should not be a text field or a button, since it is not allowed to be 

changed, unless you are the owner. 

b. FIX : do not change the background color of the information. 

 

36.H1. Visibility of system status [Severity 3] / Found by C, D, A 

a. I don’t know what kind of rooms display on the homepage. Are they all public 

rooms or the rooms which invited me or the rooms which I created. If the 

homepage shows the all three kinds l, I hope that there is a filter to recognize 

different kinds of rooms. 

b. Fix:  

i. Add filters or labels to easily select the type of rooms that show up. 

ii. Change the “instant catch-up” to restaurants name or chat room name 

37.H4. Consistency and standards [Severity 2] / Found by C 

a. For the case that a user may have over 9 friends, so s/he has to swipe left and 

right to look up the friends. The inviting section should prive something to let the 

user swipe, which may have the same style as the room page.  

b. Fix:  

i. Add button as room-page to scroll to the friends 

ii. Add a search functionality to find people faster. 

38.H8. Aesthetic and minimalist design [Severity 4] / Found by C 

a. When I saw the “Public Icon” for the first time, I thought it was an icon meant for 

myself-account. After reading the ppt, I just knew it is the function of public or 

private. Users need to see the small text under the icon to see what it means. 

b. Fix: 

i. Use toggle to decide the room is public or private. 

ii. Change icon.  

39.H3. User control and freedom. [Severity 2] / Found by: A 

a. There is no cancel button when creating a room. Maybe I changed my mind or 

made a mistake. 

b. Fix: Add a cancel button when creating the room for instant catch-up 

40.H10. Help and documentation [Severity 1] / Found by: A 



a. What happens when I set up the event as public? Is it for everyone or just my 

contacts? 

b. Fix: Let the user knows what happens when the event goes public.  

c. Maybe a pop up or an information button. 

41.H8. Aesthetic and minimalist design [Severity 1] / Found by: C 

a. The text in the button is too crowded. The space between text and button 

boundary (padding) is small. 

b. button examples:Airbnb、Instagram 

c. Fix:Add space 

42.H1. Visibility of system status. [Severity 2] / Found by: A 

a. There is no way to disable the notifications from the app, or have preferences for 

the type of invites I receive. 

b. Fix: Add a way to let users decide the type and frequency of notifications they 

receive. 
 

[...list violations here with a blank line between each -- number from 1 to n, where n is total # of 

violations] 

3. Summary of Violations 

Category # Viol. 

(sev 0) 
# Viol. 

(sev 1) 
# Viol. 

(sev 2) 
# Viol. 

(sev 3) 

# Viol. 

(sev 4) 

# Viol. 

(total) 
H1: Visibility of Status   3 2  5 

H2: Match Sys & World  3  1  4 

H3: User Control   2 1 1 4 

H4: Consistency  2 3 2  7 

H5: Error Prevention   1   1 

H6: Recognition not Recall  1 4 1  6 

H7: Efficiency of Use  4 3   7 

H8: Minimalist Design  3 1  2 6 

H9: Help Users with Errors   1   1 

H10: Documentation  1    1 

Total Violations by Severity 0 14 18 7 3 42 



 
Note: check your answer for the green box by making sure the sum of the last column is 

equal to the sum of the last row (not including the green box)  



4. Evaluation Statistics 

*Note that the bottom 2 rows are not calculated by adding the numbers above it. They are 

calculated by the # of violations identified by each evaluator divided by the total # of 

violations in the corresponding severity levels. 

 

 

  

Severity / Evaluator Evaluator A Evaluator B Evaluator C Evaluator D 

Severity 0 0 0 0 0 

Severity 1 3 8 4 3 

Severity 2 7 10 2 2 

Severity 3 4 4 3 5 

Severity 4 1 1 2 1 

% identified (Severity 3 
& 4) 

50% 

5/10 

50% 

5/10 

50% 

5/10 

 

60% 

6/10 

% identified (All severity 
levels) 

35% 

15/42 

55% 

23/42 

26% 

11/42 

26% 

11/42 



5. Summary Recommendations 

Overall, the interface provides good user experience in completing all three tasks. 
However, we suggest that the group should consider more holistically about the entire app.  

As for the aesthetics, it is a lovely app. The colors are very vibrant, but there might be 
too many colors, making the whole interface a bit too chaotic. The overall interface layout is 
clear, yet the information presented may be less so, partly due to the font size and font color. 
We’d recommend making the font color darker so it is easier to read, and take more modern 
app elements for reverence. Also, we would really suggest reviewing grammar and spelling 
mistakes. Another suggestion is that the group should reconsider the spacing and divides of the 
design of the app. For example, after the user has selected a specific restaurant from the 
restaurant filters, the design divides the restaurant information and buttons into side-by-side 
halves, but they should have designed differently to put more emphasis on the restaurant 
information section.  

The main problem is about “H1. visibility of system status,” It is important for the users to 
know the status of the “room” and the definition of the map-icons with different colors. Also, it’d 
be nice for the users to have more information about the restaurant status when finding a 
restaurant and creating a room, such as the source of the ratings, waiting time, and costs. We 
would also suggest having more filters when selecting which room to join in for meals based on 
meal duration or time of the event. 

Another main issue is “H3: User Control & Freedom'' and “H7: Flexibility & Efficiency of 
Use.” I want to go back to the homepage no matter which page I am. It’s nice that there aren’t 
too many extended functions on the app, yet the group should consider choosing one between 
its own navigation planning or google map guide. Another thing is that the app should let users 
enter the room they have joined. Also, maybe you should consider adding a page where you 
can add friends on the app and register account. 

 

Severity Ratings 

0 - don’t agree that this is a usability problem 

1 - cosmetic problem 

2 - minor usability problem 

3 - major usability problem; important to fix 

4 - usability catastrophe; imperative to fix 

 

  



Heuristics 

H1: Visibility of System Status 
● Keep users informed about what is going on 

 

H2: Match Between System & Real World 
● Speak the users’ language 

● Follow real world conventions 

 

H3: User Control & Freedom 
● “Exits” for mistaken choices, undo, redo 

● Don’t force down fixed paths 

 

H4: Consistency & Standards 
 

H5: Error Prevention 
 

H6: Recognition Rather Than Recall 
● Make objects, actions, options, & directions visible or easily retrievable 

 

H7: Flexibility & Efficiency of Use 
● Accelerators for experts (e.g., gestures, kb shortcuts) 

● Allow users to tailor frequent actions (e.g., macros) 

 

H8: Aesthetic & Minimalist Design 
● No irrelevant information in dialogues 

 

H9: Help Users Recognize, Diagnose, & Recover from Errors 
● Error messages in plain language 

● Precisely indicate the problem 

● Constructively suggest a solution 

 

H10: Help & Documentation 



● Easy to search 

● Focused on the user’s task 

● List concrete steps to carry out 

● Not too large 

 
 

 


